


the community has time and resources to adapt to changes.

When the consolidation or maturity stage sets in, the question

may become how to sustain the current market share and attract

new sources of visitors.

At a certain point in the future, even the most successful of

destinations will have to reinvent itself, or in Butler s terminology,

be reborn to remain competitive. This stage will pose a new set

of radical questions for Macao and its community. Constant

monitoring of socio-economic indicators and resident/visitor

feedback is a useful way to keep abreast of changes in the

environment and to devise proactive strategies for sustainable

development.

Fanny Vong, PhD

President
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The hottest topic in town recently

was of course the unveiling of the

USD2.5 billion property - The

Venetian Macao - acclaimed to

be the largest resort hotel in Asia.

At the opening ceremony I was

happy to be greeted by IFT

students who are now working

there - while others are at Wynn,

Galaxy, Crown, and Grand

Lisboa. I was delighted to know that some former students have

been promoted to managerial positions. The boom in the tourism

and gaming industry has created many opportunities for aspiring

young professionals. A pipeline of world class brand names in

the hospitality world is scheduled to open on the Cotai Strip

from now to 2009. While the outlook seems glossy, cautious

analysts ponder the questions, What happens after that? How

long will this boom go on?

Looking at the rate of growth that Macao is now experiencing,

and the numerous challenges along the way, the imminent issue

may not be how long this will go on but, how to manage this

growth? Economic cycles work in such a way that no economy

will keep on growing at an increasing rate forever. Destination

life cycle theories predict the same of the attractiveness of

places. Different strategies apply to different phases of

development. Right now, the question facing Macao is how to

manage rapid growth so that the economy remains healthy and
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President s Message - Will this prosperity reach a peak?

From the Editor : The price of prosperity

When will the current wave of prosperity in Macao reach its

peak? We can only surmise that response as we (sometimes

literally) devour the fruits of such expansion. Recently, while

maneuvering the Venetian labyrinth to find St. Mark s square, I

felt a certain surreal awareness that a person could wander

around that place for days without ever seeing actual daylight.

For an outdoor sort of guy, that s almost frightening.

Later, while consuming a spectacular Brazilian BBQ meal,

complete with lively music and quite - friendly servers carrying

skewers of every meat imaginable, I asked myself if native

Chinese speakers would recognize these delectables without

some sort of visual cue - all servers were speaking in English

(with a heavy accent). There is a system for ordering food: green

tab up=bring it on!  Red tab up = wait, not now! Although this

ordering system was explained at the onset, we all weren t

quite tuned-in and required prompting by our waiter.

My point is, with all the expansion in commerce here in Macao,

we need to pay special attention to the human factor. All the

planning of procedures, infrastructure (which is direly lacking

in transportation) and organisational systems could be

impressive - but, we need to nurture and encourage the people

who are to immerse themselves in these wonders.

IFT has conducted numerous surveys and research into

finding out the perceived needs of these visitors/customers.

Such information will become even more important as we look

ahead to the next four years of boomtown adjustments here in

Macao. Yes, revel in the new wonders; but, keep your eyes

wide open for both short and long-term effects.

Tom Wilhelm
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Anita Duffin provides unique eye-on-Macao insight

Anita Duffin is a freelance journalist in Macao. Her background
in marketing has lent weight to the perspectives she provides
in each of her articles - whether they are interviews or informative
pieces on tourist destinations.

T: Welcome Anita. In previous conversation you told me that
you d done a lot of corporate writing when in Australia. Please
compare that to what you re doing now. And, who are you
writing for regularly?

A: I m still doing a little bit of corporate writing. But, corporate
writing is promoting the business that you re selling, basically.
So you have to use language that catches peoples  eyes, that
catches the emotions. Corporate writing has to be very emotive
and focused on the brand style of your product. I did a lot of
point of sale promotions as well - for Coca Cola, and chocolate;
and, we worked with theme parks. So it was very much a family
- oriented product; fun, so all the promotions had to be catchy.
I write for a magazine called Baccarat  (formerly known as
Hong Kong Talkies ) - geared towards wealthy Chinese, very

well-travelled Chinese in Hong Kong. I finished a column today
for October, and included a little bit about the historic centre of
Macao and the Inner Harbour, to get a balance. So, that s a
regular; and The Macao Tattler magazine; and, PATA Compass
magazine. Being a travel trade magazine it s very much about
the region you re writing about - for instance Canada, South
Korea; it s a complete study of their tourism industry. So there s
a ton of research, a lot of interview e-mails with tourism bodies
and hotel representatives; statistics, trends.

T: What memories do you hold concerning interviews you have
conducted?

A: I did an interview recently with Solar  - twin brothers; grew
up in Macao. Fantastically cultured; they speak nine languages.
And, they re musicians! They re massive in Hong Kong and
China. I spent about four hours with them in the rehearsal studio
in Hong Kong; and, they re just the most wonderful guys! Another
interesting one was the US Secretary for Housing and Urban
Development, Alphonso Jackson. He was on his way to Beijing,
but he did pop in and give a speech. I was the only one allowed
to interview - for some reason I got the golden ticket. I had to
meet about 12 Secret Service agents first, and three Press
Secretaries. The American Consul General was sitting there
with probably 12 others. Honestly, I felt like I was sitting with

President Hu Jintao or something - where you re sitting there
with the flowers on the table and all that. I had had no time to
research; didn t know who he was. I don t have an economic
background, so I went in with a typical question, So, what do
you think of Macao?  And he said, Oh, I haven t had any time
to see it; I ll be out of here tonight.  And I was like, Okay - so,
what do you think about Urban Development in Macao?
because that s his field; and then he didn t shut up, so it was
really quite interesting. But it was very relaxed and he was really
nice - he impressed me.

T: You ve interviewed and spoken with many people who are
in the know  here; how does your vision of the future of Macao
mesh with, (or not), what they have told you?

A: I ve done transcriptions of one-on-one interviews and then
written the actual features about them - a lot of the CEOs - with
Steve Wynn and Frank McFadden and all the casino heads,
and the head of BNU. And everybody was really positive about
the future of Macao, as they would be. But I think the biggest
problem I have with it is this east meets west tag which, I just
don t see it. The fact that they have some Portuguese
architecture and history here does not make it western. The
only thing western in Macao is the want to make money just
like everybody in the rest of the world does. The eastern culture
is still very much alive here and very different to China or
anywhere else; it is unique; it s different. I m more positive about
the future of Macao than when I first came here. There was a
lot of discussion about what was going to happen, and it all
happened in such a short period of time. I didn t think it was
possible. With the opening of the Venetian recently I felt an
entire shift in the universe. It felt like something had gone when
the Venetian opened. But I think the future of Macao is very
bright as long as the government doesn t just go and steamroll
everything down. Like near Ponte 16, Inner Harbour;
international tourists will come to the middle of Macao and they
will walk around those areas and they will purchase from those
local vendors. I speak to a lot of business people and - the
small businesses, the clubs, restaurants, supermarkets, clothes
shops - they re struggling so badly; none of them can get staff.
They re all trying to put up a quality product or quality service
and they re totally lost; they feel completely let down because
they don t have a slot machine on their premises. I think the
saddest thing I ve seen is in Old Taipa village, which is one of
my favourite places in Macao. The owners want to update their
properties, so they strip the beautiful old stucco; you know -
five inches thick - and tile it. The structure of the building remains
the same, but you have these sterile tiles there. It should be
like a time capsule, that old place; it is so dynamic, it has so
much energy, character and charm - it s a real jewel of Macao.

Tom Wilhelm
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Anita Duffin, Freelance Journalist
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14th APETIT Executive Committee Meeting in Singapore

The Network of Asia-Pacific Education and Training Institutes

in Tourism (APETIT) was promoted and established by the

United Nations Economic and Social Commission for Asia and

the Pacific (UNESCAP) in September 1997, with the Institute

For Tourism Studies (IFT) as one of the co-founders and

President of the Network during 1999-2001.

The purpose of the Network is: to strengthen the institutional

capabilities of countries  tourism training, education and research

institutes; to encourage cooperation amongst them; and, to

overcome the quantitative and qualitative shortages of human

resources in the tourism industry. IFT has been an Executive

Member since APETIT s establishment and has been honoured

again by appointment for the period 2006-2009.

During the 14th Executive Committee Meeting, a whole day

was dedicated to Ecotourism Interpretative Programmes,

Education and Research . High-ranking government officials

and academics presented papers and exchanged views with

the participants.

To mobilise student exchanges among APETIT members, IFT

initiated the Marco Polo Programme in February 2005. This

meeting affirmed flexibility so that students who had participated

in exchange programmes after the 13th Executive Committee

Meeting could be endorsed as Marco Polo Programme

candidates. Those students would then have their earned credits

recognised by both home and receiving institutions; a certificate

will be awarded by UNESCAP.

Louisa Lam
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In order to facilitate knowledge exchange among international

tourism academics and to support the most important annual

event of the International Association of Scientific Experts in

Tourism (AIEST), IFT hosted the 57th AIEST Congress from

19 - 23 August. The theme this year was Productivity in

Tourism . Sixty delegates from twenty countries flew to Macao

for the congress. Professors, doctors and university teachers

representing almost all continents of the world attended.

Rest assured they visited some of our world heritage sites,

witnessed the gaming and MICE development of Macao and

tasted the variety of dining experiences Macao has to offer.

Food and hospitality of Macao captured the hearts of many

participants.

IFT hosted the 57th AIEST Congress from 19 - 23 August 2007

They had three days of intensive programmes and discussed

important tourism issues, such as:

����� Productivity differentials and levels of development of

countries

� Flow of visitors and the industrialisation of tourism

� The potential for rationalisation in labour-intensive

enterprises

� Productivity increases and technological advances

� Productivity increases and cooperation

In the final session of the congress, the President of AIEST,

Prof. Peter Keller, concluded the congress very positively and

expressed gratitude to IFT and Macao for the successful

congress this year.

As the host of the congress, we would also like to thank

Lufthansa and the Macau Government Tourist Office for

supporting the event. With the contributions from different

parties, a better, more comprehensive picture of Macao was

imprinted in the memories of these sixty visiting VIPs.

William Wong

�� !"#$%&'()*+,-./0123#$4%56

��E^fbpqF�� !"#$%&'()*U�NV�OP�� 

�� RT�� !"#$%&'()(*+,�� !"#$

���� !"#$%&'()"*+%,-./01�234

�� !"

Professor Peter Keller, President of AIEST, expounding on the theme Productivity in Tourism

Government officials and academics exchanged views in the 14th APETIT Executive

Committee Meeting
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In order to find out the career placement of our degree as well
as diploma and certificate programme graduates of 2005/06
IFT launched a survey from mid February to March 2007. In
this survey graduates were asked to complete a questionnaire
aimed at finding out their latest employment situation.

For degree programmes, the overall response rate was
43.3%. According to the results of the survey, 52.4% of the
respondents were employed, and among those who had
employment 73% were in the tourism and hospitality sector.
The majority of full-time employees earned a monthly salary
range of MOP10,001 - 11,000, while most part-time employees
earned a monthly salary less than or equal to MOP5,000. The
following figure shows the sectors that they were employed in.
Those without employment were mainly pursuing studies.

2005/06 degree, diploma and certificate programme graduates  employment survey
For diploma and certificate programmes, the overall response
rate was 86.8%. According to the results of the survey, 97% of
the respondents were employed, and among those who had
employment 62% were in the tourism and hospitality sector.
The majority of graduates were in full-time employment, and
they earned a monthly salary range of MOP7,001 - 8,000. The
following figure shows the sectors that they were employed in.

Louisa Lam
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A total of 14 students attended our 10th cultural exchange

programme, Gastronomy and Tourism , held this summer. Apart

from the seminar sessions on how gastronomy and tourism are

interrelated, technical visits were also arranged to enrich the

programme. The programme concluded with a farewell lunch

at our Educational Restaurant.

Louisa Lam
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IFT Summer International Exchange Programme 2007

Enthusiastic participants in the Summer International Exchange Programme organised by IFT

The Summer Heritage Workshop II: Integrating Public Spaces

was held in July at IFT. The ten-day workshop was organised

by IFT, and co-organised by the Macao Architects Association,

University of Macau, Macau Inter-University Institute and IACM

- with an aim to foster research collaboration and to work out

solutions for improving the streetscapes and public spaces of

Macao s heritage areas.

Summer Heritage Workshop II: Integrating Public Spaces

Thirty two experts and students majoring in Architecture, Urban

Design and Tourism (from Mainland China, Japan, Hong Kong

and Macao) formed six project teams and competed for the

Best Design Award . Each team devised a streetscaping

scheme for either Lilau or Cam es Square.

The winning team was made up of students from the Chinese

University of Hong Kong and IFT and led by a professor from

CUHK. The findings of the workshop will be submitted as a

report to the Government.

William Wong
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The winning team received the Best Design Award  from Florence Ian, Vice-President of IFT

Figure   Employment sectors of diploma and certificate programme graduate respondents

Figure   Employment sectors of degree programme graduate respondents
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Conference attendance

Dean s List of Spring semester 2006/07

Dr. Cheng Soo May presented a paper: Taiwanese Strategies
for Motivating Russian Distributors  at the Sixteenth Annual
World Business Congress: Beyond Borders: New Global
Management Development Challenges and Opportunities - in
Maastricht, Netherlands from 4 - 8 July.

Dr. Hilary du Cros was invited as a keynote speaker at the
Heritage and Tourism Conference: Community, Enterprise,

Government & Tourists  in Guangzhou, China. She delivered a
presentation: Emerging Issues for Heritage Tourism in Southern
China .

Mr. Ong Chin Ee presented a paper: Almond Biscuit Tasting at
St. Paul s Ruins and Camping on Hac-Sa Beach: A Blogspace
Study of Mainland Chinese Budget Heritage Tourists in Macao
at the Heritage and Tourism: Community, Enterprise,
Government & Tourism international conference held in
Guangzhou, China from 8 - 10 July.

Mr. Ubaldino Sequeira Couto presented a paper: Congestion
Study at Old Taipa Village  at the Heritage and Tourism:
Community, Enterprise, Government & Tourism international
conference held in Guangzhou, China from 8 - 10 July.

Dr. Penny Wan presented a paper: Challenges and Future
Strategies for Heritage Planning and Conservation in Macao
at the Heritage and Tourism: Community, Enterprise,
Government & Tourism international conference held in
Guangzhou, China from 8 - 10 July.

Dr. Penny Wan presented a paper: The use of environmental
management as a facilities management tool: case study of
hotels in Macao  at the 12th Asian Real Estate Society (AsRES)
Annual Conference and the 2007 AREUEA International
Conference in Macau, China from 11 - 12 July.

Ms. Frances Kong presented a paper: Contrasting Performance
of Two Supervised Work Experience (SWE) Formats in Tourism
Education - A Case of Macao  at the Sixth Asia Pacific Forum
for Graduate Students Research in Tourism, Xiamen, China
from 21 - 24 September.

Ms. Christina Iao presented a paper: Enhancing Macao s
Attractiveness to Leisure Travelers: Learn from the Success of
Thailand  at the Sixth Asia Pacific Forum for Graduate Students
Research in Tourism, Xiamen, China from 21 - 24 September.

Ms. Connie Loi presented a paper: Macao as Las Vegas of
the East  - Fact or Fiction?  at the Sixth Asia Pacific Forum for
Graduate Students Research in Tourism, Xiamen, China from
21 - 24 September.

Sophy U
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The objectives of the Dean s list are to:

- recognise excellence in academic achievement among

students

- be a motivating mechanism for students to excel

- impart in students a sense of pride and connection to IFT in

the long run

Eight students have been nominated for the Dean s list:

1. Li Wenkan, Ken (Tourism Business Management Year 2)

2. Tong Iek Kei, Teresa (Tourism Business Management

Year 3)

3. Chio Wai Peng, Sandy (Tourism Business Management

Year 3)

4. Leong Chi Hou, Daniel (Hotel Management Year 1)

5. Mak Un In, Edith (Hotel Management Year 1)

6. Im Ut Lon, Billy (Hotel Management Year 1)

7. Ng Ka Kei, Frank (Hotel Management Year 3)

8. Ho Kuai San, Canny (Tourism Event Management Year 2)

Let s congratulate them on their great achievement in the last

semester!

Louisa Lam
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Welcome to our new members!
We have new members joining us this academic year 2007/08:

Dr. Wantanee Suntikul joins us as an

assistant professor and brings with her a

strong background in tourism planning and

development studies. Wantanee worked as

a research fellow at the School of Hotel and

Tourism Management at the Hong Kong

Polytechnic University on a project that

examined the potential for pro-poor community-based tourism

in Laos and in China s Yunnan Province. Her core interest and

expertise are in the political and social aspects of tourism

planning and development, with a concentration on Southeast

Asian developing countries.

Dr. Ruth M. W. Yeung joins us as an

invited assistant professor and will provide

a valuable contribution to our marketing

management and strategic management

studies. Ruth has engaged in a number of

funded research projects which received

favourable responses from the industry,

and academics, in the UK. Her academic background and work

experience will richly benefit our students and research

development.

Mr. Simon Chan joins us as lecturer in our

business management area, focusing on

human resource management and

organizational behavior. He has a BA

(Hons) with first class honours and a

Master s degree from The Hong Kong

Polytechnic University. He is currently

pursuing a Doctor of Philosophy (expects to complete by the

end of 2007). He has published research papers in Information

System Journal, Personnel Review, International Journal of

Innovation and Learning, Academy of Management Conference

Proceeding and Asia Academy of Management Conference

Proceeding. His main research interests focus on human

resource information systems, human resource management,

organizational behaviour, leadership and training and

development. His rich background of academic research

capabilities will be of tremendous value to our students and the

research agenda.

Here are other new members who joined IFT from July-

September 2007:

July

Juliana, Fong Ka Chong as Administrative Officer, ITT

Ken, Lei Man Kin as Programmer, ITT

Welcome aboard!

Ms. Clara Weng Si Lei˚ joins us as˚ lecturer

in our Tourism Event Management

programme.˚Prior to stepping into

academia, Clara worked in the industry for

some years, mostly in marketing and event

management.˚Before joining IFT, Clara

worked˚for the Institute of European

Studies of Macau,˚while she was an adjunct faculty member at

the Macau Polytechnic Institute.

Mr. Stephen Ward joins us as English

language instructor. He is originally from

Vancouver, British Columbia, Canada.

Soon after graduating with a Bachelor of

Education from Simon Fraser University,

Stephen accompanied his wife to Macao

on a work abroad experience. While in

Macao, Stephen has worked as an educator, simultaneously

pursuing a Master of Arts degree in Applied Linguistics from

the University of Birmingham U.K. Last year Stephen taught

English Communication Skills at IFT on a part - time basis. This

is Stephen s fifth year in Macao.

Ms. Veronica Lam joins us as graduate

assistant. Together with the Tourism

College administration team members, she

will assist with academic administrative

procedures and other related projects.

Tamami Ogata
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August

Frankey, Sou Heng Fu as Quality Controller, Presidency

Ieong Son Hong as Cook, Kitchen

Winnie, Cheng Weng Sam as Public Relations Officer, PR

September

Bonnie, Lei Hoi Ieng as Public Relations Assistant, PR
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Programme for Professionals from Guangxi

In order to establish a platform for exchanging experience and

to enhance the cooperation in the field of tourism between the

local community and the Guangxi Province, in October 2006,

the office of the Secretary for Cultural and Social Affairs

appointed IFT to organise a programme for 32 hotel

professionals from Guangxi. The programme was highly

appraised, and the Institute was asked to organise another

training programme for a second group of professionals.

The one-week intensive programme was conducted in the third

week of August this year, and 32 professionals from the hotel

industry of Nanning, Guangxi participated. The programme was

mainly divided into three parts including Cantonese and

Macanese Cuisine, Customer Service and Banquet Services.

Food and Beverage Workshops 2008

Food and Beverage is a very important tourism product in

Macao; therefore, PACES annually offers professional diploma

programmes to train people who would like to join the industry.

Last year, it also organised different courses and workshops

targeting professionals already working at different levels of this

industry.

Due to the very good feedback received in 2007, PACES

plans to continue organising diversified Food and Beverage

workshops for industry practitioners. Below is a partial list of

the workshops to be offered in 2008:

- Beef Seminar

- French wine seminar

- Australian & New Zealand Wine Seminar

- Cheese Seminar

- Cooking Herbs

- Martini Cocktail workshop

- Champagne Seminar

- Napa Valley Wine & California Cuisine

- Chocolate seminar

- Cold Cut and Sausage Seminar

- Goose liver & Truffle Seminar

Stay tuned!

PACES
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Participants were also able to exchange experiences and ideas

with local professionals through organised site visits to the

Mandarin Oriental Hotel, Hotel Beverly Plaza, Westin Resort,

Starworld Hotel, Crown Macau and Macau Tower.

PACES

�� !"#$%&'()*+,-./0123456789

�� !"#$%&'()*+,-./0123456578

�� !"�#$%&'()*()+!,-./()0123

�� !"#$%&'()!"*+,-./012� 345

�� !



9

October - December 2007

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                

4

Institute For Tourism Studies

No.
4

Trip to Beijing & Shaanxi

21 July was a remarkable day for the salt growers in Shaanxi.

Not only did they see the first few drops of rain prior to sleepless

nights and day-to-day prayers; more importantly, poorer families

had the opportunity to send their children back to school!

Flora, a member of the IFT Student Union, and I were fortunate

to have the chance to visit Beijing and Shaanxi. Organised by

the Chinese Educators  Association, together with the higher

educational institutes, a group of 30 academic staff and students

were there to present charity funds to the less fortunate ones

living in impoverished areas of North-Western China.

At Dingbian, Shaanxi, we had an eyewitness account of the

living conditions in the villages. Affected by its fragile

environment, the county suffers from serious desertification and

shortage of water resources. These have clearly had a negative

impact on the socio-economic development of the region. A 15

year-old teenager looked as if he was 5. The school principal,

who looked as if he was 75, was just in his 40s. One important

concern is the impact on school enrolments. Students have to

walk to school for almost two hours during lunch hours in order

to catch up with the afternoon session in another village. When

students were asked if they enjoyed going to school, Absolutely

yes!  was the common answer!

In the welcoming speech, a student burst out in tears, We

thought of borrowing a small piece of leaf from you, but you

had given us a whole forest of trees - the trees, eventually spring

back to life!  What most impressed me was their kindness and

eagerness to learn. When I recall the day we had farewell

breakfast, our tour bus had arrived at the venue one hour late,

but those kids were one hour ahead of the appointed time in

order to avoid the traffic jam! These kids, who were very hungry,

did not reach for their chopsticks - but rather, waited for their

guests to be served.

The act of giving is better than receiving. It is very easy for us to

continue living in the comfort zone . How many of us

workaholics have thought that we have lived a busy enough

and yet less-than-full-l ife?  A full l ife! I am taking a

moment to live

Joyce Wong
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C  est la vie, on doit se battre pour son r ve!

Subsequent to my graduation, I did not stand still, but continued

to study French, Portuguese and law. It was tough, but totally

worth it! What I d done provided me an opportunity to apply for

a desirable scholarship - the  Bourse d Excellence Alexandre

Yersin .

Win a scholarship and study in France

This scholarship is organised by the Consulate General of

France; every year they offer a grant (to study in France) to six

Hong Kong and Macao students. This year, I was honoured to

be the student from Macao. This scholarship not only provides

me a monthly allowance of 909 Euro, but also social welfare,

public liability, repatriation insurance, accommodation help and

social and cultural activities guidelines.

Now, following a year of preparation for my master degree, I

have been accepted by one of the universities in France. Indeed,

all the planning, and obtaining this honourable scholarship could

not be done just by myself. It was due to the hearty support

from my friends, my family and the professors at IFT.

Florence Fong

Graduate of IFT
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Village children bidding farewell to the visiting group

Florence Fong (left) and the former director of Alliance Fran aise de Macao
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New opportunities at Glion

Hi! Bonjour! (French) Ola! (Portuguese) Hola! (Spanish) Guten

Tag! (German) Ni Hao! (Mandarin) Annyong! (Korean)

Sending greetings in different languages became part of my

daily activity at Glion Institute of Higher Education (GIHE) in

Switzerland. There are more than 70 nationalities in GIHE, and

studying at GIHE gave me the opportunity to expand my social

network by meeting awesome friends from different countries

around the world!

Study life in GIHE is challenging and busy. There are 10 courses

in this semester and I have classes from 8am to 6pm from

Monday to Friday. Students are required to think critically and

follow the referencing system strictly in each assignment.

Despite the tight weekday schedule and heavy workload,

students play hard during weekends.

It is absolutely amazing to jog in the forest where I can breathe

fresh air, listen to ringing bells tied around the necks of the

cows and see the beautiful sunshine when I look up into the

blue sky with clear clouds. Studying at GIHE definitely broadens

my horizons through travelling, interacting with multi-cultural

classmates and discovering exciting opportunities for my future

career path.

Diana Wu Man Na

Hotel Management Year 3 Student
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Diana Wu experiences tight schedule in GIHE

Scholarship recipients in 2006/07
We are glad to announce that the following are scholarship

recipients who have successfully completed exchange

programmes or overseas internships in 2006/07:

1. Cheung Lup Kwan Scholarship

Overseas internship Exchange programme

Chao Man Nga, Gloria Mak Lou U, Cassy

Chan Ka Man, Ange Ho Weng Kin, Frick

Ieong Hio Teng, Virginia Wong Ieng I, Iris

Chan Weng Ian, Betsy Ho Weng Sam, Athena

2. Henry Fok Foundation Scholarship

Overseas internship Exchange programme

Lai Ieong Chi, Gigi Liu Nian, Emily

Hoi Chon Neng, Jennifer Ng Ka Kei, Frank

Wang Yuxiang, Charles Ho Kin Fai, Kenneth

Yang Chaobin, Joe Valentina Colaco Ieong

Fok I Ka, Frederica Ku Iok Heng, Aggie

Yu Yingli, Jessica Chen Xuejiao, Rebecca

Lai Ngoi Ian, Annis Wu Man Na, Diana

3. Macau Polytex Group Scholarship

Overseas internship Exchange programme

Wong Pou Man, Eva Deng Bilin, Ankie

Wu Tianyi, Kelly Chan Si Man, Samantha

Lei Un Tong, Angel Loi Kok Io, Dorothy

Lei Sio Ieng, Tania

4. Ocean-Tech Scholarship

Im Ut Lon, Billy Chou Mei Wai, Daisy

U Ka Kit, Kelvin Cheung Hei Man, Fanny

Li Wenkan, Ken

5. Venetian Macau Limited Scholarship

Overseas internship

Chou Mei Wai, Daisy

Lam Lai U, Catherine

Tang Chuanzhong, Jacky

Congratulations to them, and our sincere gratitude to community

friends who have availed these scholarships for our students

further development.

Registry
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IFT student explores Tibet

Students travel to Beijing

It was my pleasure to be one of the participants in the Macau

Excellent University Student Tibet Investigation trip this summer.

Through this trip, I have widened my view and enlarged my

knowledge concerning Tibetan culture, religion, architecture,

nature, tourism development, politics and history.

Tibet has an average elevation of 4,900 metres (16,000 ft); it is

the highest region on Earth and is commonly referred to as the

Roof of the World.  I had a valuable chance to take the Qinghai-

Tibet Railway - when the connection between Qinghai and

Lhasa was launched last year.

Tibet has a history of more than 1,300 years, its political and

religious matters are unique. The most impressive and holiest

city is the capital of Tibet, Lhasa. I have visited the Potala Palace

world heritage site and Norbulingka, the residences of the Dalai

Lama. I would like to encourage my family and friends to explore

Tibet.

Hereby, I would like to give thanks to Dr. Fanny Vong for giving

me this valuable chance to explore in Tibet.

Angel Lei Un Tong

Tourism Business Management Year 2 student
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Group photo outside the Water Cube  at Beijing

On 6 August, I was happy to be the representative of IFT to join

a 10-day trip to Beijing-organised by the Association de

Sinmeng. The objective of this exchange trip was to help Macao

students know more about the Beijing Olympics 2008, so that

they would join in. In addition, it was hoped that students could

experience local life and culture in Beijing.

The tour was a ten-day guided package arranged through CITS,

which included special university visits. During the visits, all

students had the chance to mingle with other students. I m very

proud to say that IFT offers very competitive facilities, equipment

and other resources when compared to other universities.

The tour concluded fruitfully with every student being very

thankful to be granted such an exchange opportunity.

Hugo Chan Chi Hong

Tourism Business Management Year 1 student
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Angel Lei at Tibet s world heritage site - Potala Palace in Lhasa
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IFT Indoor Badminton Competition - a huge success

The audience absorbed in the performance

The IFT Singing Contest 2007  was held on 26  May by the

Music Society of the IFT Student Union at the Amphitheatre.

Thirteen participants were selected from the preliminary contest

for the final contest. The final contest consisted of two sections.

In the first section, the participants could choose their own songs,

The IFT Indoor Badminton Competition 2006/07 was

successfully held in May. This year the number of participants

(75) in the IFT Indoor Badminton Competition has broken the

record! The great support and involvement of the students has

encouraged us to hold more such sports competitions in the

future.

IFT Student Union, Sports club

IFT Singing Contest 2007
while in the second section the participants needed to sing the

songs which were appointed by the organizer. Five out of the

thirteen participants entered the second section. After the very

exciting competition, first place went to Jethro; second place

went to Leki, and third place went to Miu. The favourite singer

went to Jethro. The Singing Contest was really a great success.

The Music Society would like to thank all the helpers,

participants, students, IFT staff and others who have supported

them.

IFT Student Union, Music Society
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Life on GIHE s campus
and unwind. I have gained a lot, such as independence,

self-growth and abilities to handle problems.

IFT offered me such a wonderful chance; I sincerely thank you,

IFT.

Kelly Wu Tianyi

Hotel Management Year 2 Student
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Winners showing their medals  and sweat!

I had a chance to not only broaden my horizon but also get a

channel to promote IFT and Macao through my experience at

the Glion Institute of Higher Education, Switzerland.

It wasn t easy at first. Challenges of demanding requirements

from professors there, different teaching methods and culture

shock made me feel exhausted. However, accommodation in

Glion was well-arranged. What s better, professors in Glion are

really resourceful and helpful - able and willing to guide all

students to develop skills and cultivate knowledge.

Besides study, travelling around Switzerland was indispensable.

The natural beauty of lakes and mountains allowed me to relax
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